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Dialogues: learning through discussions and conversations

This two- r[a] traz'nz'nj w‘ork:f/zdc(]o is a chance ﬁr exffainerJ to hear about research on the
rofe of tﬁ'a/cjues and conversations in /earninj. This will be presented in participative
round tables z'nVOfvinj invited experts and aff]oartz’cz"]aantef. Wgu’ fbrmat& of activities
invo/vz'nj JiaIOjueJ and discussions will be tested and presented z'nJoractz'caf WOTEJ/?OJSJ.

g;aininj Jeaders and discussants:

Bronwyn Bevan, CILS and Exploratorium (USA); Frank Burnet, University of the West of
England (UK); Sara Calcagnini (Museo Nazionale della Scienza e della Tecnica); Antonio
Gomes da Costa, The Pavilion of Knowledge (Portugal); Sally Duensing, King’s College,
London (UK); Miha Kos, Hisa Eksperimentov (Slovenia); Sheena Laursen, Experimentarium
(Denmark); Guglielmo Maglio, Fondazione IDIS- Citta della Scienza (Italy); Matteo Merzagora,
ICS-SISSA (Italy) and TRACES (France); Mikko Myllykoski, Heureka (Finland); Paola Rodari,
SISSA Medialab (Italy; Maria Xanthoudaki, Museo della Scienza e della Tecnologia (Italy).

PROGRAMME

DAY 1 27% of May 9.00-17.30

09.00 - 10.00 - Who are we?
gj'ttrm[uction on the role of exf/ainers in science centres

gsaofa &Jari and c@;a/& ﬂuenu’nj

What do we expect form that session?
a) Present an overview of the existing researches on the role of explainers
b) Introduce the general objectives of the workshops

c) Warm up the scene



10.00 - 10.30 Coffee break

10.30 - 13.00 - Learning by talking - 1 Practical workshop
c;%ntonio gomes da Coata, JZ:/;!I {yo.s,

What do we expect form this session

a) Practical demonstration on how to create an interactive atmosphere with the visitors

b) Practical demonstration on how a bidirectional communication with the visitors can enhance
]earning

¢) Can dialogue among visitors facilitate learning?

d) Which kind of training is needed to achieve the desired results?

13.00 - 14.30 Lunch

14.30 - 16.30 - Learning by talking - 2
gjredenttltion of research results and round table

ﬁronwyn ﬁevan, :s/zdeena Iaursen, ﬁz’&cu&sant&.’ az;ﬁa ;(ant/tdout[ak‘z’ and ﬂfaofa &zfari

What do we expect from this session:

a) Presentation of research results and practical experiences

b) Discussion on what are the limiting elements that prevent to place conversation at the earth of
the explainer action

¢) Discussion on which indicators can prove or disprove the success of the outlined approaches

16.30 - 17.30 - Tips and tricks
ﬁewt]aracticed ﬁom the participants

What do we expect from this session:

a) Afun, exciting, interactive moment
b) That all participant can have a space for showing their best practices

DAY 2 28" of May 9.00-17.30

09.00 — 11.00 Talking science 1
fﬂgfaerimentinj di'a/cgue: WOrEJFof on Jaarticz{']gator}/ games and activities

?ran E ﬁurn et

What do we expect from this session:
a) practical demonstration on how to engage the public in controversial discussions

b) practical demonstration on how to value discussions as a crucial experience for the visitors
11.00 - 11.30 Coffee break

11.30 — 12.15 Talking science. 2
?‘f(;w do we know it work - part 1
S
%‘e&entatz’on ofevafuatz'on tec/inz’yue&, Favinj done some in the Iet'.f do it session and Jiowinj

the results.
Ea/{}/ juenuinj and {ﬂtfurine TLee



12.15 - 13.00 Lunch

13.00 — 14.00 Talking science. 2

FHow do we know it work - part 97

gjrewentatz'on ofevafuatz'on tec/fnz'que&, Favinj done some in the Let's do it session and J/fowinj
the results.

?Sa/{y ﬂuenn’nj and Kﬂt/ﬁzrine Lee

14.00 — 15.45 Talking science 3
@g—t/ﬁ'n(inj c[iafojue: round table and discussion

Frank ﬁurnet, g‘ujfiemo azjgﬁ'o, j[Z;k‘k‘o %@E@in,. ji&quJantJ.' ﬂz;tteo JZZr,zajora and’ Sara
ta/cajnini

What do we expect from this session:

a) Discussion on what are the real aims of dialogue are, from the visitors' point of view, from the
science centres' point of view, and from the general “science in society” perspective

b) Between fashion and trust: the risk of wearing out the visitors, pushing them away from
engagement by being too demanding.

¢) Training and dissemination: which means should be supported to enhance the quality of

training and dissemination of good practices.
15.45 —16.00 Coffee break
16.00 —17.30 THE GROUP ANNUAL MEETING

The organization and the structuring of Wﬁjrouf will be updated. Fn open debate wz’f/ﬁame
clear YueJtz'onJ on the nece&;z’t}/ of Jeﬁninj the Jorofe&&z’on of e;c(;afainer; and on Fow to evaluate
the fo&ition of exJa/az’ners in the orjani.zatz'onaf structure ofa science centre. @Jaen discussion on

three ﬂquer[ issues:

1. gjractz'caf organization of erouf
2. ﬁefinz’tion of the Jarofe&&z’ona[ status

3. Tke e.x(]a/az’ner& within the science centre orjanz'zatz'ona/ structure



