
29- 3 1  May, Ecsite  Annual  Meeting
Budapest,  Hungary  

PRE-CONFENRENCE: THE Group  Training  Worksh op  for  Explainers  

Dialogues: learning through discussions and conversations

This  tw o- day  training  w or k s h o p  is  a  chan c e  for  explain ers  to  hear  ab out  resear c h  on  the  
role  of  dial o gu e s  and  con v e rs ati o n s  in  learning.  This  will  be  pres ent e d  in  participativ e  
round  tabl es  inv ol vi n g  invited  experts  and  all  participants.  New  for m ats  of  activities  
inv ol vi n g  dial o g u e s  and  discussi o n s  will  be  tested  and  prese nt e d  in  practical  w or k s h o p s.

Training  lead ers  and  discussants:

Bronwyn  Bevan,  CILS  and  Explorator ium  (USA);  Frank  Burnet,  Univer s ity  of  the  West  of  
England  (UK);  Sara  Calcagnini  (Mus eo  Nazionale  della  Scienza  e  della  Tecnica) ;  Antonio  
Gome s  da  Costa,  The  Pavilion  of  Knowled g e  (Portugal);  Sally  Duens ing,  King’ s  Colleg e,  
London  (UK);  Miha  Kos,  Hisa  Eksp e r iment ov  (Slovenia) ;  Sheena  Laur s en,  Exper imentarium  
(Denmark) ;  Guglielmo  Maglio,  Fondazione  IDIS-  Citta  della  Scienza  (Italy);  Matteo  Merzago ra,  
ICS- SISSA  (Italy)  and  TRACES  (Franc e ) ;  Mikko  Myllyko ski,  Heureka  (Finland);  Paola  Rodari,  
SISSA  Medialab  (Italy;  Maria  Xanthoudaki,  Museo  della  Scienza  e  della  Tecnologia  (Italy).

PROGRAMME

DAY  1  27  th   of May  9.00-17.30  

09.00 - 10.00 - Who are we?
Introducti on  on  the  role  of  explain ers  in  scien c e  centres
Paola  Rodari  and  Sally  Duensing

What  do  we  expe ct  form  that  ses s i on ?
a)  Pre s ent  an  overview  of  the  existing  res ea r ch e s  on  the  role  of  explainer s
b)  Introduc e  the  general  objective s  of  the  work shop s
c)  Warm  up  the  scen e



10.00 - 10.30 Coffee break 

10.30 - 13.00 - Learning by talking - 1 Practical  w or k s h o p
Antonio  Gom e s  da  Costa,  Miha Kos, 

What  do  we  expe ct  form  this  ses s i on
a)  Practi cal  demon st ration  on  how  to  create  an  interactive  atmosphe r e  with  the  visitor s
b)  Practi cal  demon st ration  on  how  a  bidire ctional  communication  with  the  visitor s  can  enhance  
learning
c)  Can  dialogue  among     visitor s  facilitate  learning ?
d)  Which  kind  of  training  is  needed  to  achieve  the  desir ed  result s ?

13.00 - 14.30 Lunch 

14.30 - 16.30 -  Learning by talking - 2
Presentation  of  researc h  results  and  round  table
Bronwyn  Bevan,  Sheena  Laursen,  Discussants:  Maria Xanthoudaki  and  Paola  Rodari

What  do  we  expe ct  from  this  ses s i on:
a)  Pr e s entation  of  res ea r ch  results  and  practical  exper ien c e s
b)  Discu s s i on  on  what  are  the  limiting  element s  that  prevent  to  place  conve r s ation  at  the  earth  of  
the  explainer  action
c)  Discu s s i on  on  which  indicator s  can  prove  or  dispr ov e  the  succ e s s  of  the  outlined  approa ch e s

16.30 - 17.30 - Tips and tricks
Best practic es  fro m  the  participants

What  do  we  expe ct  from  this  ses s i on:
a)  A  fun,  exciting,  interactive  moment
b)  That  all  participant  can  have  a  spac e  for  showing  their  best  practic e s

09:00-15:00
DAY  2    28  th   of May 9.00-17.30  

09.00 – 11.00 Talking science 1
Experi m e ntin g  dial o g u e:  w or k s h o p  on  participatory  ga m e s  and  activities
Frank  Burnet

What  do  we  expe ct  from  this  ses s i on:
a)  practical  demon stration  on  how  to  engage  the  public  in  controv e r s ia l  dis cu s s i on s
b)  practical  demon stration  on  how  to  value  dis cu s s i on s  as  a  crucial  exper ien c e  for  the  visitor s

11.00 - 11.30 Coffee break 

11.30 – 12.15 Talking science. 2 
How  do  w e  kno w  it w or k  –  part  1
Presentation  of  evaluati on  techni qu es,  havin g  don e  so m e  in  the  Let's  do  it sessi on  and  sho w i n g  
the  results.
Sally Duensing  and  Katharine  Lee



12.15 - 13.00 Lunch 

13.00 – 14.00 Talking science. 2 
How  do  w e  kno w  it w or k  –  part  II
Presentation  of  evaluati on  techni qu es,  havin g  don e  so m e  in  the  Let's  do  it sessi on  and  sho w i n g  
the  results.
Sally Duensing  and  Katharine  Lee

14.00 – 15.45 Talking science 3
Re-thinkin g  dialo g u e:  round  table  and  discussi o n
Frank  Burnet,  Guglie m o  Maglio,  Mikko  Myllykos ki,.  Discussants:  Matteo  Merzagora  and  Sara 
Calcagnini

What  do  we  expe ct  from  this  ses s i on:
a)  Discu s s i on  on  what  are  the  real  aims  of  dialogue  are,  from  the  visitor s '  point  of  view,  from  the  
scien c e  centre s '  point  of  view,  and  from  the  general  “ s c i en c e  in  society ”  per sp e c tiv e
b)  Betwe en  fashion  and  trust:  the  risk  of  wearing  out  the  visitor s,  pushing  them  away  from  
engagem ent  by  being  too  demanding.
c)  Training  and  diss emination:  which  means  should  be  support ed  to  enhanc e  the  quality  of  
training  and  diss emination  of  good  practic e s .

15.45 –16.00 Coffee break 

16.00 – 17.30 THE  GROUP  ANNUAL  MEETING

The  orga nizati on  and  the  structuring  of  THE group  will  be  updated.  An op en  debat e  will  fra m e  
clear  questi on s  on  the  nec e s sity  of  definin g  the  professi o n  of  explain ers  and  on  ho w  to  evaluate  
the  position  of  explain ers  in  the  organizational  structure  of  a  scien c e  centre.  Open  discussi on  on  
three  focus e d  issues:

1 .  Practical  orga nizati on  of  THE group
2.  Definition  of  the  professi o n al  status
3.  The  explain ers  within  the  scien c e  centre  orga nizati on al  structure

 


