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THE DOTIK PROJECT THE DOTIK TRAINING SCHOOL - A MASTERCLASS ON
SCIENCE AND SOCIETY FOR MUSEUM EXPLAINERS

Explainers (demonstrators, pilots, facilitators, mediators, efc.) are the human interface . ) .

linking science centres with their visitors. Explainers can make the difference in engaging A. The explainers at the Dotik training school

the public with scientific issues. It happened in Trieste, Italy in the premises of SISSA and

Immaginario Scientifico Science Centre, and in Ljubljana at Hisa Participants per country
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The Dok project developed a training scheme cimed at enhancing the role of explainers in the
science and society dialogue.

Czech Republic

> Focus group Denmark
~@ffm: What the explainers feel about his/her job?

Science, profession, public...

The Netherlands
_>

United Kingdom (3 tutors and

Germany

PROJECT EVALUATION

1
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Dotik is the Slovenian word for contact. 50 explainers, 7 visitors and the explainer panel participated Estonia 1
to the school, which was finally attended by 64 people from Finland 1
THE DEVELOPMENT OF THE TRAINING SCHEME 24 countries. 18 facilitators/speakers delivered lessons and
workshops during the week long training. Greece !
A training scheme was developed in a series of steps involving an “explainer panel” of Israel 1
nine explainers from the three partner science centres. Lectures, practical workshops, long discussion, busking evening Reniie 1
Each of the step was carefully evaluated by the Dotik project group and the explainers on a ferrace by the see, and many presentations from the students .
themselves, fo design the programme of the training school. nourished an extremely intense week. Macedonia !
Norway 1
Palestine 1
Ukraine 1
Belgium 2
DOTIK RESEARCH -
Explai . . & : dial Latvia 2
xplainers in science & society dialogue
Poland 2
. X . X Portugal 3
Literature review and questionnaire S " 3
diffss Who is the explainer? Status, number in °V.e"'°
> Europe, selection criteria, training Spain 3
Sweden 3
4
4
4
8

2 Questionnaire and focus group 1 visitor)
> Can we reconstruct the European situation? Italy (3 tutors and 6 visitors) 15
TOTAL 64

C. Seed for debate
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Presentation of the DOTIK project and the organisation of the | Dofik project group Be very clear about the objective of the school; communicate what rofessional status of explainers. But do
school participants should expect.

¥ really need to reach a common formal

| visit of IS science centre | Group visit fo the host insfifufion Immaginario Scientifico Staff All participants work in a similar place. fefinition of the profession?
Focus groups: Focus groups in small group. Federica Manzoli (Sissa, ) + facilitators | Lead explainers to explore their self- perception, and o establish a
Science, science centres and me common ground on “who are we?” Exchange programmes for explainers in
i Presentation of results of a survey on explainers in Europe. Paola Rodari (Sissa-Medialab, IT), Matieo | Made known what is known about explainers in Europe. different countries can have an enormous
rofess of the explaine Discussion in groups abou roles and status of explainers. Merzagora (Sissa, IT) Communicate diversity starting form the knowledge of the participans impact. But do science cenfres have enough
resources fo finance such activities?

Spaces fo communicate: How design | A workshop on how exhibit design induce different behaviours | Orma Cohen (Orna & Co., FRDE) and ‘Show how exhibit design can hinder or foster dialogue, exchange.
can (or can't) stimulate exchanges and | in the visitor: Mikko Myllykoski (Heureka, Fl) among visitors, willingness to interact and debate, etc Sharing best practices at European level
encounters between visitors iah i

could have an extremely high impact. Is THE

Social labs Presentation of innovative approaches in exhibition Mikko Myllykoski and Orna Cohen Present case studies on absolutely new roles for explainers. within ECSITE the right tool to share
conceplion, e.g. Dialogue in the dark nces?
Facilitating discussion using drama Presentation of methodology developed by Frank Burnet Frank Burnet (Uwe, UK] An example and @ workshop on how fo spark and steer a discussion
techniques and Graphic Science. Workshop with acfive participation of on controversial issues using drama fechniques
shudents Master<lasses at European level are
extremely fruitful for enlarging the horizon of
‘Science demonstrations from the Evening fres fricks and demonsiration from porticipants ‘Al students Froinl YT € ging
i explainers’ potentials. But where fo look for
funding?
Citizen science: new models of activities | Several groups trying out activities developed by ATBristol Rebeca Medrano Arnaez, Ondia Gillette, | A practical workshop on innovative ways fo engage visitors in ers knowledge of the visitors is
to involve the public in discussions and | science centre Rachel Murray [AT8ristol, UK) discussions on scientific fopic 9 L
debates ely collected by science centre
From popularisation fo participation, [ Alecture on science in soci Massimiano Bucchi (University of Trento | Set the theorefical background ment. How can we lobby f"’ .
from “science and society” to “science and Observa, IT) explainers to value there role within science
in society” centres?
Explainers as best supporting actors: A workshop on the inferaction explainers-isitors Antonio Gomes da Costa (Pavilhdo do Place oneself in the skin of the visitor. Discover the potential of
giving the visitor the leading role Conhecimeno, P1) knowing how o ask questons f the vtorsrthr an st providn Background in science and society, visitor
wers

studies, science communication, science
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education, informal learning, etc. could help
DAY 4 explainers moving forward. How can this be

P p—y Alesson onhow o kol occun el diferences and | Saly Dundng (ngs Co\lege, ug » ‘Show the importance of research for the practical acivities. Show the. gbedded in training schemes?
inform practice and practie fo inform | @ vorkshop on visfors sudies 0, ), Crisina_| importance for an explainers fo have a background on visiors”studies

research Femem (|s m and evaluation fechniques Erene

Science adventure in Hida 110 a science cenires and a presentation of heir Miha Kos and Luka Vidic [Hisa Examples of very appealing engaging methodology, and how it can

Eksperimentov uawmes Eksperimentov, SLO) be developed .

bwing the DOTIK experience, THE group
matic Human Interface Group) was born

Europe, best practices in participation | Lecture about governance and participation in science in EU | Philippe Galiay (EU- DG Research) Provide theoretical background and refocus on the school main e first ECSITE thematic group.

and governance policies objectives s first meeting of THE group at the

DElibrative Clfizens DEbates A game fo discuss controversial scienfific issve Andrea Bandelli Independent advisor, NL) [ Example of  successful, pracical way to engage visitors in dialogues. ITE pre-conference (Lisbon, 30th May
bate

7) the role and professional profile of the

Lecture and workshop about how to tackle hot, controversial | Guglielmo Maglio (Fondazione IDIS) ‘An example focusing more on the choice of scientific confents and the, Painers will be discussed, the road map
issues in a science centres. implications for explainers p .

or next three year will be decided, and there
will also be a focus on practical workshops

General discussion General, steered discussion fo collect input on how to proceed | Dofik project group What do we take home2 How to involve insfitufions2 Where to go for explainers.
ext? Preparing for “explainer’s lobbying activi

The Dotik experience showed that:

DOTK is a project funded by the European Union under

e and Society section of the Sixth Framework The DOTIK Partner:
ch and Technological Development
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